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As your Chairman and President/CEO, we 
focus on meeting your financial needs 
on a daily basis. We take great pride in 
knowing Linn Area Credit Union offers 

financial solutions to make you and your 
families’ dreams come true. We love nothing 
more than helping to save you money and put 

you in a better financial position. Our dedicated 
and talented staff has countless testaments of how 
we make this happen for our members every 

day. Hearing these stories validates that 
we’re taking the right path to improve the 
lives of our members – you! – and making 
a positive impact on the communities we 

serve. And that’s what we’re here for!

As we navigate uncertain times, we continue to 
focus on several non-negotiable foundations we 

believe are vital to the success of your credit union. 
We take measures to ensure Linn Area Credit 

Union is well-capitalized, so you can rest assured 
your money is safe with us. We focus on ways we 
can grow, which allows us to serve more people 

in our communities, remain competitive, and offer 
opportunities for our team members to grow in 
their careers. We work hard every day to provide 

superior member service – we want you to enjoy 
every experience you have with us, whether you’re 

transacting business at a branch or using one 
of the many digital services we offer. We strive 

to provide you with innovative and competitive 
products that allow you to do business any time 

you want, from any place you want. We make sure 
we take care of our employees, so they 

can take care of you – we’re proud of our culture

and know that having happy employees 
means having happy members! We take 

these foundations extremely seriously and 
hope our growing membership continues 

to reap the benefits of our focus in these areas.

2019 was definitely a year where go big 
rang true in many ways. We accomplished 
a litany of operational projects, including 
upgrading our core transaction processing 

system. Our core upgrade was just the 
beginning, and it brought new features like 

check image capture at our teller pods; a new loan 
origination system; and a new audio response 
teller (ART) platform. In addition, we now have 
nearly 17,000 users enrolled in our new online 
banking, with more than 3,200 members enjoying 
the convenience of accessing their accounts from  
anywhere using our new mobile banking app.
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Finn guided our members through the system upgrade.

Chairman of the Board



We changed our debit card processor, which 
expanded transaction alerts and card controls 

for more than 25,000 cardholders, providing 
added protection from fraudulent activity. We 

also upgraded our online applications, making 
it quick and easy to become a member  

and apply for credit.

Additionally, 2019 was a big year for Linn 
Area Credit Union with respect to the positive 

impact we made on the local communities 
that mean so much to us. Together, our credit 
union and our employees supported over 60 
organizations, donating more than $180,000 

and 640 hours in our communities.  
Our team truly believes in the  

people-helping-people philosophy!

We accomplished a great deal in 2019, but it 
doesn’t end there! 2020 will be another big 

year. We’ll enhance the capabilities of our new 
core processing system to provide you with 

more ways to receive immediate notifications 
regarding activity on your account. We will 

move our credit cards to the same new 
platform as our debit cards to provide you 

with a consistent card-managing experience. 
At the same time, we’ll implement a new, 

easier-to-use Rewards platform that will offer 
information at your fingertips and more 

flexibility with the rewards. And with all of 
these new offerings, we’ll continue to provide 

the same competitively priced products. We’re 
excited about all we have to look forward to!

Please accept our sincere thank you for your 
continued loyalty and for your business. We 

know you have countless choices for financial 
services. It is our privilege to serve you, and we 

hope we continue to enjoy that privilege  
long into the future.
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Audit Committee Chairman

REPORT

 The Audit Committee
is pleased to report that  
Linn Area Credit Union again
received clean reports after thorough reviews 
to ensure the safety of member deposits.

•  We contract with Petersen & Associates, a 
highly respected auditing firm, to perform a 
certified financial statement audit.

• The Committee employs an internal auditor 
to perform a wide variety of ongoing 
compliance tests, evaluations, and reviews. 

• The Credit Union Division of the State of Iowa 
and the National Credit Union Administration 
both review the credit union’s lending 
practices, financial statements, security 
standards, management practices,  
and adherence to regulations, policies,  
and procedures.



In 2019, Linn Area Credit Union and our employees 
continued our commitment to the communities 

we serve. Our team members volunteered 
640 hours to various nonprofit organizations, 

including Big Brothers Big Sisters of Cedar Rapids 
& East Central Iowa, Boys & Girls Clubs of Cedar 

Rapids, Cedar Rapids AniMeals, Eastern Iowa Arts 
Academy, Gems of Hope, and the Salvation Army. 

All told, our employees gave generously of their 
time to 39 nonprofit organizations. 

Our employee-run donation committee directed 
$29,890.25 to 61 nonprofit organizations that 

make a positive difference in our communities. In 
addition, Linn Area Credit Union made substantial 

commitments to several nonprofits that support 
families, children, and education – and are 

dedicated to reshaping our lives for the better. 

Cedar Rapids Freedom Festival
Linn Area Credit Union donated $20,000 to sponsor 

the Freedom Festival’s Balloon Glow in 2019. We 
consistently provide ongoing annual support for 

this event by way of funding and volunteers. 

Children’s Miracle Network/University  
of Iowa Stead Family Children’s Hospital

Through the years, Linn Area Credit Union has 
been a strong supporter of the Children’s Miracle

Network. In 2019, we contributed $23,276.97. The 
money was raised by our annual CMN golf outing; 
payroll deductions that allow employees to wear 
jeans on Friday; and candy bar sales.

ConnectCR
Linn Area Credit Union donated $50,000 to 
ConnectCR to help them revitalize the urban 
Cedar Lake and build a pedestrian/trail bridge over 
the Cedar River near the NewBo and Czech Village 
neighborhoods in Cedar Rapids.

Marion YMCA
In 2018, Linn Area Credit Union made a $10,000 
pledge over four years to the capital campaign for 
a new regional YMCA in Marion. 

The second $2,500 installment of the pledged 
amount was paid in 2019. The new multi-purpose 
facility will be a community center that meets 
recreational, wellness, and social needs of residents 
in Marion and the surrounding communities. 

NewBo City Market
NewBo City Market is a business incubator, 
gathering place, and event center in Cedar Rapids’ 
New Bohemia District. This year, Linn Area Credit 
Union donated $10,000 to support their free 
family-friendly programming for our community.

Families had  
a blast making 
masks at  
Art NewBo,  
a NewBo City 
Market event 
made possible 
by Linn Area 
Credit Union’s 
support.

Linn Area Credit 
Union donated to 
Deafinitely Dogs, 
a local nonprofit 

that trains 
service dogs 

for those who 
need assistance. 
Our employees 

loved having 
the service dogs 
come for a visit!
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Getting Kids Rolling  
with All Kids Bike
In 2019, Linn Area Credit Union 
provided funding to the Teacher 
Store to bring the All Kids Bike 
Kindergarten PE Program to the 
Marion Independent School District. 
It was the first All Kids Bike  
program in Iowa.

All Kids Bike is a national nonprofit 
organization committed to teaching 
kids how to ride a bicycle. The 
program equipped the school  
district with a fleet of 22 Strider®
14x Balance Bikes with Pedal 
Conversion Kits, along with 22  
fully-adjustable helmets. Teachers 
received everything they needed 
to teach children how to ride a 
bike during kindergarten PE class, 
including teacher training, an  
eight-lesson curriculum, and a  
five-year support plan.

The All Kids Bike program serves 
approximately 150 kindergartners 
each school year. The two-month 
curriculum was launched in 
November 2019 at Starry Elementary. 
Plans to bring it to Longfellow in 
March 2020 were disrupted by  
the pandemic.

Teacher Store
Since 2009, Linn Area 

Credit Union has been 
the driving force behind 

the Teacher Store, a 
nonprofit that provides 
free classroom supplies 
to area K-12 educators 

when funds are not 
available. In 2019, Linn 

Area Credit Union 
contributed $26,428.53, 

enabling the Teacher 
Store to serve more than  

1,000 area educators.

United Way of  
East Central Iowa

Linn Area Credit 
Union has an ongoing 

commitment to the 
United Way of East 

Central Iowa. In 2019, 
we contributed  

$22,156, which is a 
combined total of 
employee payroll 

deductions and the 
company donation.



As your member-owned financial 
cooperative, Linn Area Credit Union wants 
to make it easy and convenient for you to 
apply for a loan and receive the proceeds. 

Making dreams come true for you and 
your family is something we take great pride 
in. Our caring and knowledgeable lenders love 

to play their part by helping you purchase your 
first car, first home, or start up your business.

Saving you money is also a primary focus for us 
each and every day. Not only do we offer a wide 

variety of loan programs, but we also offer very 
attractive rates. When given the opportunity, 

our talented lenders are frequently able to help 
members into a better financial position. As your 

financial partner, this gives us all  
immense satisfaction!

In 2019, we granted a total of 5,484  
loans amounting to nearly $157 million in new 

balances. Over $59 million of that was used 
to finance homes. Over $83 million was used 
for consumer loans for things like autos and 

recreational vehicles, as well as for unsecured 
loans. Additionally, over $14 million was lent to 

small businesses in our community. Making this 
kind of positive impact on our community is 

something we work hard to achieve.

Our loan portfolio, now at $394 million, continues 
to remain healthy and strong. We appreciate your 

loyalty when turning to us for your loan needs and 
for honoring your obligations. 

While 2020 began with challenges and 
uncertainty, Linn Area Credit Union is extremely 

well positioned to serve you as our society 
increases its reliance on digital services.

2019 was a big year for us as we upgraded 
our lending systems and expanded our 

digital loan products. Applying for credit 
has never been as easy or as quick as it is now. 

You can apply, be approved, sign documents, and 
have the money deposited right into your Linn 
Area Credit Union account without setting foot in 
an office in most cases. (But we still have caring 
people at our branches if you prefer to come  
see us in person.)

On behalf of the credit committee and our 
dedicated lenders, please accept my deep 
appreciation for putting your trust in us. We look 
forward to serving you long into the future and 
hope you share your great Linn Area experiences 
with your family and friends.
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Lightworks Café in Cedar Rapids is just one of the many  
local businesses our commercial lenders served in 2019. The 
downtown eatery has been a Linn Area Credit Union business 
member since 2016.

REPORT



Interest on loans to members $18,509,782
Interest on investments and cash equivalents $1,444,085
Fee income $1,645,828
Other income $4,028,108
TOTAL INCOME $25,627,803

Salary and benefit expenses $7,941,089
Occupancy expenses $1,074,917
Operating expenses $7,109,114
Provision for loan losses $992,806
Dividend and interest expense $5,587,157
Non-operating income/expense - $313,492
TOTAL EXPENSES $22,391,591

NET INCOME $3,236,212
Statutory reserve transfer - $2,103,986
NET INCOME AFTER TRANSFER $1,132,226

Cash and cash equivalents $4,695,634
Investments $40,237,752
Loans to members, net of allowance for loan loss $392,427,926
Fixed assets $15,954,701
National Credit Union Share Insurance Fund deposit $3,538,684
Other assets $11,059,756
TOTAL ASSETS $467,914,453

Liabilities
 Total shares and deposits $368,289,861
 Accrued expenses and other liabilities $3,500,588
 Borrowed funds $50,953,500
 TOTAL LIABILITIES $422,743,949

Equity
 Statutory reserves $14,950,054
 Retained earnings $30,394,529
 Unrealized gain/loss on investments - $174,079
 TOTAL EQUITY $45,170,504

TOTAL LIABILITIES AND EQUITY $467,914,453
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Balloon Glow 2019 wowed more than
17,000 festival-goers with a dazzling spectacle of six hot-air balloons, including  

Linn Area’s. Approximately 20 Linn Area staff and their family members volunteered, 
greeting people at the gate and handing out temporary tattoos. The Cedar Rapids 
Freedom Festival event was held at the Sinclair Levy in Cedar Rapids on June 25.

(319) 892-7300     (800) 950-5228     hello@linnareacu.org     www.LinnAreaCU.org


