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Welcome to a better, more streamlined card-using experience! Our new  
credit card platform is now fully integrated into our online and  
mobile banking systems, so you can:

 •  Access all your credit card account information within  
online/mobile banking. (No more separate website! Yippee!)

 •  Make a credit card payment and see the  
payment in real time. (No more waiting!)

 •  View your credit card statement under the  
Documents tab, if you’re signed up for eStatements.

 •  See your transaction history without going to a  
separate website. (Yep, it’s all right there!)

 •  Access the Linn Area Rewards site via online/mobile  
banking, if you have a Visa® Platinum Rewards card.

 New Visa credit cards were mailed out the week of  
 July 13. If you don’t receive your new card by August 5,  
 please contact us so we can mail you another new credit  
 card. (You may also stop by any of our walk-in branches  
 to have a new credit card issued on the spot!)

Activate Your New Credit Card
Don’t forget to activate your new credit card! If 
you haven’t activated your card by August 17, we’ll 
automatically shut off the new credit card number. 
If this happens, you’ll need to visit a walk-in branch 
or call us to get another new credit card issued.  

Pay with Your Mobile Phone
Tired of touching keypads when you shop  
at a retail store? (Ugh. So done with that!)  
Maybe it’s time you checked into a digital  
wallet! All of our Linn Area Visa® debit  
and credit cards are compatible with  
Apple Pay®, Google Pay™, and Samsung Pay.  
So no matter which device you’re using, we’ve  
got a sweet mobile payment solution for you!  
To learn more,  visit www.linnareacu.org/digital-wallets
(Note: If you’ve been using a digital wallet all along, you’ll 
have to set it up again with your new Linn Area credit card!)

Member Appreciation
 Day

CANCELLED

Apple, the Apple logo, iPhone, and iPad are trademarks of Apple Inc., registered in the U.S. 
and other countries. Apple Pay and Touch ID are trademarks of Apple Inc. Google Pay is a 
trademark of Google LLC.

We Upgraded Our Credit Card System

We really,  
really  

wanted to  
have a Member  

Appreciation Day this year. (We really did!)

Unfortunately, with so much up in the air right 
now, we’ve decided that August isn’t the time 

to have a big Linn Area family get-together, 
even though we planned to follow all CDC and 

Iowa Department of Public Health guidelines. 
Soooo... we’ll have to think of another  

way to show you some love.  
so much for being a member!



News from the  
Annual Meeting

Due to the COVID-19 pandemic, 
our annual meeting and voting  

for the candidates for the board of  
directors was a little different this year. 

The annual meeting was livestreamed on 
YouTube on June 29, beginning at 6pm. More 

than 60 members joined the livestreaming event. 
Our theme for the annual meeting this year was 
“Go Big,” and President/CEO Jenny Lorenz spoke 

about the credit union’s accomplishments in 
2019, including the core system upgrade.
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We had tons of fun giving  
back to our communities  
(and shopping local!) the  

last couple of months!

In June, Linn Area 
Credit Union sponsored 

CommUNITY Cash,  
a Marion Chamber of  

Commerce program designed to assist Marion businesses.  
Our Marion team purchased iced coffee, coffee, and donuts from an 

uptown Marion coffee shop and delivered the goodies to several 
Marion businesses and the Marion Fire Department.  

(CEO Jenny Lorenz joined in the fun!) 

We also used CommUNITY Cash to spring for lattes for about 40 happy 
customers at a different Marion coffeehouse. Plus, we surprised some 

of our Marion members with flowers, wine, gift cards, and grilling 
accessories – all purchased from Marion small businesses. 

In honor of the Fourth of July, we served up more than 25 dozen red, 
white, and blue kolaches from Sykora Bakery to some of our favorite 

Cedar Rapids area businesses. (That’s a lot of kolaches!)

Discounted

Tickets Available
Is a trip to Adventureland in your  
summer plans? If so, stop by any 
of our branches and get your 
Adventureland tickets for just $41 
each (regularly $48). Tickets will be 
available for sale while supplies last.

Holiday Hours
Monday, September 7, we will be  
closed in observance of Labor Day. 
Online banking, mobile banking, ART, 
and the ATMs will be at your service!

Voting  
for the  
candidates  
for the 
board of  
directors  
was held online prior to the annual meeting. There were  
three open seats on the board, and only incumbent directors 
agreed to run for election. Voting was held from June 8 
through June 23, and 286 members voted. 
Margaret Eichhorn, Mike Gillen,  
and Nick Wagner were  
elected to serve  
three-year terms.

Margaret Eichhorn              Mike Gillen                   Nick WagnerJenny Lorenz


